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The electronic version of this list provides links to most of the documents referred to in 
the Home and Community Care Policy Manual. Some documents are not readily 
available through the internet and are not listed here. 
 
1. Adult Guardianship Act 

2. Assisted Living Registry 

3. Assisted Living in BC: A Handbook for Operators – Seniors and Persons with Disabilities and Mental Health 

4. Assisted Living Regulation 

5. BC Palliative Care Benefits Program, Ministry of Health 

6. Best Practice Guideline for Accommodating and Managing Behavioural and Psychological Symptoms of 
Dementia in Residential Care: A Person-Centered Interdisciplinary Approach, 2012 

7. BPSD (Behavioural and Psychological Symptoms of Dementia) Algorithm  

8. Canada Income Tax Act 

9. Canada Revenue Agency General Income Tax and Benefit Guide 

10. Canada Revenue Agency Corporate Income Tax (T2) Return 

11. Community Care and Assisted Living Act 

12. Community Care and Assisted Living Regulation 

13. Community Living Authority Act 

14. Consent to Continued Residence (Form 3911) 

15. Continuing Care Act 

16. Continuing Care Fees Regulation 

17. Continuing Care Programs Regulation 

18. Cross-Ministry Transition Planning Protocol for Youth with Special Need, November 2009 

19. CSIL Categories of Need Guidelines 

20. CSIL Educational Modules, 2011 

21. CSIL Eligibility Exception Criteria Guidelines, 2011 

22. CSIL Expense Guidelines, 2023 

23. Developing, Supporting and Maintaining Resident and Family Councils, 2022 

24. Employment and Assistance Regulation, Schedule A People Receiving Special Care 

25. Employment and Assistance Act and Employment and Assistance for Persons with Disabilities Act 

26. Financial Profile and Calculations Form (HLTH 1.6) 

27. Guidelines for Client Access to their Home and Community Care Assessments, 2015 

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96006_01
https://www2.gov.bc.ca/gov/content/health/assisted-living-in-bc/assisted-living-registry
https://www2.gov.bc.ca/assets/download/43D5F33E0AC741B497FBE7BFE6A54DB4
https://www2.gov.bc.ca/assets/download/43D5F33E0AC741B497FBE7BFE6A54DB4
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/189_2019
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/pharmacare/prescribers/plan-p-bc-palliative-care-benefits-program
https://www.health.gov.bc.ca/library/publications/year/2012/bpsd-guideline.pdf
https://www.health.gov.bc.ca/library/publications/year/2012/bpsd-guideline.pdf
http://www.bcbpsd.ca/
http://laws.justice.gc.ca/eng/acts/I-3.3/
https://www.canada.ca/en/revenue-agency/services/forms-publications/tax-packages-years.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/corporations/corporation-income-tax-return.html
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_02075_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/217_2004
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_04060_01
https://www2.gov.bc.ca/gov/content/health/health-forms/community-assisted-living/home-community-care-forms
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96070_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/330_97
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/146_95
https://www2.gov.bc.ca/assets/gov/family-and-social-supports/children-teens-with-support-needs/2012_ytpp_protocol.pdf
http://www.health.gov.bc.ca/library/publications/year/2011/CSIL-categories-of-need-guidelines.pdf
https://www.ifrcsociety.org/resources/csil-modules
http://www.health.gov.bc.ca/library/publications/year/2011/CSIL-eligibility-exception-guidelines.pdf
https://www.health.gov.bc.ca/library/publications/year/2023/csil-expense-guidelines-2023.pdf
https://www.health.gov.bc.ca/library/publications/year/2023/csil-expense-guidelines-2023.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/resident_and_family_councils_booklet.pdf
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/263_2002#ScheduleA
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_02040_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_02041_01
https://www2.gov.bc.ca/gov/content/health/health-forms/community-assisted-living/home-community-care-forms
http://www2.gov.bc.ca/assets/download/44282B3EE7EF4D259D9D769D6594357F
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28. Guidelines for Collaborative Service Delivery for Adults with Developmental Disabilities, 2022 

29. Health Authorities Act 

30. Health Care (Consent) and Care Facility (Admission) Act 

31. Health Care Consent Regulation 

32. Health Care Costs Recovery Act 

33. Health Care Costs Recovery Regulation 

34. Health Professions Act 

35. Health Standards Organization - Long-Term Care Services (CAN/HSO 21001:2023) 

36. Hospital Act 

37. Hospital Insurance Act 

38. Hospital Insurance Act Regulations 

39. Incapability Assessment Report (Form 3910) 

40. Insurance (Vehicle) Regulation, Schedule 3 Limits of Coverage 

41. Long-Term Care Access Guidelines, July 2019 

42. Ministry of Health Act 

43. Model Standards for Continuing Care and Extended Care Services 

44. My Voice – Expressing My Wishes for Future Health Care Treatment 

45. Old Age Security Act (Canada) 

46. Ombudsperson Act 

47. Ombudsperson’s Administrative Fairness Checklist 

48. Patient Care Quality Review Boards 

49. Patient Care Quality Review Board Act 

50. Patients’ Bill of Rights Regulation 

51. Patients Property Act 

52. Payment to Family Members Guidelines, Ministry of Health, Home and Community Care, 2011 

53. Performance Management Requirements in Home Support Services, 2016 

54. Personal Assistance Guidelines, Ministry of Health Services, November 2008 

55. Power of Attorney Act 

56. Practice Guidelines for Seeking Consent to Care Facility Admission, September 2019 

57. RAI-HC Clinical Standards and “Best Practice” Guidelines, Ministry of Health, May 25, 2016 

https://www2.gov.bc.ca/assets/download/F396540A023940EAAA87265B150537ED
https://www2.gov.bc.ca/assets/download/F396540A023940EAAA87265B150537ED
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96180_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96181_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/20_2000
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_08027_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/397_2008
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96183_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96200_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96204_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/25_61
https://www2.gov.bc.ca/gov/content/health/health-forms/community-assisted-living/home-community-care-forms
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/447_83_16
https://www.health.gov.bc.ca/library/publications/year/2019/long-term-care-access-guidelines-2019.pdf
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96301_01
http://www.health.gov.bc.ca/library/publications/year/1999/modelstandardsofcare.pdf
http://www.health.gov.bc.ca/library/publications/year/2013/MyVoice-AdvanceCarePlanningGuide.pdf
http://laws-lois.justice.gc.ca/eng/acts/O-9/
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96340_01
https://bcombudsperson.ca/guide/fairness-by-design-an-administrative-fairness-self-assessment-guide/
https://bcombudsperson.ca/guide/fairness-by-design-an-administrative-fairness-self-assessment-guide/
http://www.patientcarequalityreviewboard.ca/
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_08035_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/37_2010
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96349_01
http://www.health.gov.bc.ca/library/publications/year/2011/PFM_policy_guidelines.pdf
http://www2.gov.bc.ca/assets/download/75FA56B33B544804A9CE08FBE9989C6A
http://www.health.gov.bc.ca/library/publications/year/2008/Personal_Assistance_Guidelines.pdf
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96370_01
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/practice_guidelines_for_seeking_consent_to_care_facility_admission.pdf
http://www2.gov.bc.ca/assets/gov/health-safety/home-community-care/accountability/pdf/final_rai-hc_guidelines_-_2016.pdf
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58. Representation Agreement Act 

59. Residential Care Regulation 

60. Residents’ Bill of Rights 
61. The Palliative Performance Scale (BC Palliative Care Benefits Program: Physician Guide, Appendix  

A, December 2009) 

62. Triple Aim, Institute for Healthcare Improvement 

63. War Veterans Allowance Act (Canada) 

64. Workers Compensation Act (Part 1, section 21) 

65. WorkSafeBC, Rehabilitation Services & Claims Manual, Volume II, Chapter 10 
 
 
 
 
Some Ministry of Health policies are accessed on the Consolidated Policy Directory: 

 
66. Health Services Management Policy for Health Authorities, Ministry of Health Services, February 

2011 

67. Response to Visitors Who Pose a Risk to Health or Safety in Health Care Facilities, Ministry of 

Health, Policy Communique 2012-13 

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96405_01
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96_2009
https://www2.gov.bc.ca/assets/gov/health-safety/home-community-care/accountability/pdf/adultcare_bill_of_rights.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/bc-guidelines/palliative1_appendix_a.pdf
https://www.ihi.org/
https://www.ihi.org/
http://laws-lois.justice.gc.ca/eng/acts/W-3/
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96492_00

	The electronic version of this list provides links to most of the documents referred to in the Home and Community Care Policy Manual. Some documents are not readily available through the internet and are not listed here.
	Some Ministry of Health policies are accessed on the Consolidated Policy Directory:

